Terms & Conditions
1. Purpose of the Survey

o This survey is conducted by Brother International Singapore Pte Ltd (“the
Company”) for internal purposes only.

o The objective is to better understand the products and services currently

used by customers and to explore opportunities for offering additional
products that may be relevant to their needs.

2. Confidentiality of Information

o Allinformation provided in this survey will be kept strictly confidential and
used solely for internal analysis by the Company.

o No personal or survey information will be sold, shared, or disclosed to any

external third parties without the customer’s consent, unless required by
law.

3. Voluntary Participation

o Participation in this survey is entirely voluntary. Customers may choose
not to participate or to withdraw from the survey at any time without
affecting their relationship with the Company.

4. Use of Information
o Theinformation collected may be used by the Company to:
= Analyze product usage trends.

= |dentify opportunities for cross-selling relevant products and
services.

= Improve customer service and experience.

o Allanalysis will be carried out at an aggregated level where possible to
protect customer privacy.

5. Data Protection

o The Company will handle all personal data in compliance with applicable

data protection laws, including the Personal Data Protection Act (PDPA)
of Singapore.

o Appropriate technical and organizational measures will be taken to
safeguard the data against unauthorized access, disclosure, or misuse.

6. No Obligation to Purchase



o Completion of this survey does not constitute any obligation to purchase
products or services from the Company. Any future offers made based on
survey results will be subject to separate terms and conditions.

7. Limitation of Liability

o The Company shall not be held liable for any direct or indirect loss or
damage arising from participation in the survey or reliance on survey
outcomes.

8. Amendments to Terms

o The Company reserves the right to amend these Terms & Conditions at
any time without prior notice.



